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Global Wellness Coaching

A wellness coach can help assess current levels of health and wellness, and will work with you
to improve it. Trained by the Mayo Clinic, wellness coaches motivate and teach members the
information they need to know to reach their wellness goals.

A wellness coach can help members
adopt a healthier lifestyle by offering
strategies for:

Weight loss

Healthy eating

e Exercise and physical activity
e Smoking cessation

e Stress management

Adopting a healthier lifestyle

The wellness coaching program includes up to five phone
sessions with a wellness coach. The first call with a wellness
coach involves a review of past health and wellness
experiences and preferences. It also involves developing

an action plan to reach an identified goal. Subsequent

calls with the coach serve as check-ins on progress or any
challenges being encountered. Further guidance can be
provided when applicable to reaching a specific goal.

Contact us today to learn more about this wellness benefit and
to begin a healthier lifestyle!

Access is easy!

No matter when, no matter where, free, confidential support is
available by phone, email, or web.
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Use the GeoBlue Mobile App:

- Click telehealth button
- Click talk to a counselor

E-mail
support@worldwideassist.co.uk

SMS Texting

+44-790-934-1229

Standard text messaging rates may apply. Please include your
name, country location, and a phone number where you can be
reached.

Calls placed from mobile phones or Internet- based lines (VOIP) are
carrier dependent and not guaranteed. Please log on to the website
for additional information.

Wellness Portal

www.geo-blue.com
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To request a counselor go to ‘Contact a Counselor
under ‘Centers’ within the wellness portal homepage

Blue Cross Blue Shield Global is a brand owned by Blue Cross Blue Shield Association. Bupa Global is a trade name of Bupa, an independent licensee of Blue Cross Blue Shield
Association, an association of independent Blue Cross and Blue Shield companies. GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance
Agency, LLC in California and New York), an independent licensee of the Blue Cross and Blue Shield Association: made available in cooperation with Blue Cross and Blue Shield
companies in select service areas. Coverage is provided under insurance policies underwritten by 4 Ever Life Insurance Company, Oakbrook Terrace, IL, NAIC #80985 under policy

form series 54.1201/54.1205/54.1215.

Services above are provided by WorkPlace Options, an independent company that does not provide Blue Cross Blue Shield products or
services. WorkPlace Options is solely responsible for referring participants for counseling, coaching and work-life services by providers
who are appropriately licensed by local authorities. The evaluation and efficacy of any service delivered by a provider lies solely with the
employee, spouse, dependent or other authorized party who inquires on behalf of the participant. GeoBlue shall have no responsibility or

liability whatsoever for any aspect of the provider counseling or the counselor/participant relationship.

Brought to you by the international
healthcare experts at

GeoBlue
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