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<CampaignID>

Subject:
Your new pharmacy benefits will start

<MemberFirstName> <MemberLastName> on January 1, 2025

<MemberAddress1>

[<MemberAddress2>]

<MemberCity>, <MemberState> <MemberZipCode>
Have questions about this letter?
Contact us at the number on your
Member ID card.

Dear <MemberFirstName>,

Starting on January 1, 2025, BlueCross BlueShield of Oklahoma will provide your Helmerich & Payne
prescription benefits through our pharmacy benefit manager Prime Therapeutics® (Prime). If you plan to
continue your medical coverage, this letter covers some key features of your new pharmacy benefit, how to fill
your prescriptions and more.

If there are changes with your new benefits that will affect you, you may get a separate letter. That letter
will tell you how the changes apply to you and what you should do next.

You should receive a new ID card prior to January 1, 2025. Please show your Member ID card to both your
pharmacy and medical providers. Note: you will have one ID card for both medical and pharmacy.

YOUR DRUG LIST - WHAT PRESCRIPTION DRUGS ARE COVERED

Your new Balanced Drug List covers many of the same prescription drugs as your current plan. You can check
to see if the drugs you are taking will be covered at bcbsok.com/docs/rx-drugs/drug-lists/ok/rx-list-bal-ok-
2025.pdf.

FILLING YOUR PRESCRIPTIONS
Starting January 1, 2025, you can find a pharmacy in the Traditional Select Network by logging in to your

member online account. Please note, changes could be made to the pharmacies in the future.

You may visit MyPrime.com to find an in-network 90-day supply retail pharmacy near you or Express Scripts
home delivery service to fill your covered, maintenance prescriptions.
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To start using the home delivery pharmacy service after January 1, 2025, visit express-scripts.com/rx. Click on
“Register Now” or “Get Started” to create an account using your Member ID and follow the steps, or you can call
(833) 715-0942. Your doctor can send a new prescription electronically to EXPRESS SCRIPTS HOME
DELIVERY, or by phone or fax.

Specialty medications: Prescriptions that are approved for self-administration (like oral capsules or injections
you can give yourself) must be filled through an in-network specialty pharmacy to avoid paying higher out-of-
pocket costs.

Please Note: Specialty medicines that must be given to you by a health care professional may be covered
under your medical plan benefits. See your medical plan materials for details.

NO-COST PREVENTIVE BENEFITS

Your new pharmacy benefits may cover some prescription and over-the-counter preventive medicines at little or
no cost to you, even if you haven’t met your deductible or out-of-pocket maximum. This benefit only applies
when you use in-network pharmacies and doctors.

UTILIZATION MANAGEMENT PROGRAMS

Your plan has programs to help make sure medicines are used safely and appropriately. These include prior
authorization, step therapy and dispensing limits. Your medicine(s) may need to be reviewed under these
programs before being covered, even if you have participated in similar programs in the past.

Visit bcbsok.com for more information about these programs and examples of which drugs and drug categories
are included. The drugs and drug categories included are subject to change. Your doctor can find request forms
on our provider website at bchsok.com/provider.

Treatment decisions are always between you and your doctor. Coverage is subject to the terms and limits of
your benefits. See your plan materials for details.

GETTING STARTED WITH DIGITAL TOOLS

Before January 1, 2025, you can visit the Prime member website, MyPrime.com, to check coverage of your
drugs, get prescription drug cost estimates and search for network pharmacies near you. On MyPrime.com, click
“explore MyPrime” and follow the prompts in the drop-down menu. Be sure to answer “No” for Medicare Part D
when selecting your plan. Choose Traditional Select Network and Balanced Drug List.

After January 1, 2025, you can view your specific prescription drug plan benefit information by registering or
logging in to your Blue Access for MembersSM account from bebsok.com Once in BAMSM, you can click on
“Pharmacy” or link to your own account on MyPrime.com.

Questions? After January 1, 2025, you can call the number on your Member ID card.
Sincerely,

BlueCross BlueShield of Oklahoma and Prime Therapeutics

Prime Therapeutics LLC is a separate pharmacy benefit management company contracted by Blue Cross and Blue Shield of Oklahoma (BCBSOK) to
provide pharmacy benefit management and related other services. BCBSOK, as well as several independent Blue Cross and Blue Shield Plans, has an
ownership interest in Prime Therapeutics.
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MyPrime.com is a pharmacy benefit website owned and operated by Prime Therapeutics LLC, a separate company providing pharmacy benefit
management services for your plan.
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